
OR Ordering 
OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 

Verizon New Hampshire UNE Platform March-08 
Performance Assurance Plan Report 

Performance Observations Perf. Wgtd. 
PO Pre-Ordering vz CLEC CLEC Diff, Score wgt. Score 

OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 

OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 

OR-4-16-1000 % On Time PCN - 1 Business Day 
OR-4-17-1000 % Billing Completion Notifiers sent on time 

OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 

2 

2 
5 
2 
2 

5 

2 

2 

5 

PO-1-01-6020 Customer Service Record - ED1 

PO-1-03-6020 Address Validation -ED1 
PO-2-02-6020 OSS Interface Availability - Prime - ED1 

PO-1-01-6030 Customer Service Record - CORBA 
PO-1-03-6030 Address Validation - CORBA 

PO-2-02-6030 OSS Interface Availability - Prime - CORBA 

PO-1-01-6050 Customer Service Record - Web GUI 

PO-1-03-6050 Address Validation - Web GUI 

OR-6-03-3140 %Accuracy - LSRC - Platform 

OR-1-04-3140 % OT LSRC - No Facility Check - Platform 

OR-1-06-3140 % OT LSRCIASRC - Facility Check - Platform 
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform 

OR-2-06-3140 % OT LSRIASR Rej. - Facility Check - Platform 

Preliminary Report 

0.000 

0.000 
0.000 
0.000 
0.000 

0.000 

0.000 
0.000 

0.000 

3.54 

2.08 

0.70 
-0.52 

1.04 
-0.43 

Bl Billing 

0 

0 
0 
0 
0 

0 

0 

0 

0.14 

2.67 

0.14 
2.67 

0.14 

2.67 

0.00 

100.00 

100.00 

97.06 
100.00 

81-1-02-1000 % DUF in 4 Business Days I 1 99.981 1623,766 

0 PO-2-02-6080 OSS Interface Availability - Prime -Web GUI 

PR-5-02-3140 % Orders Held for Facilities > 15 days - Platform ' 

MR Maintenance & Repair VZ CLEC VZ CLEC Dev~at~on Error Diff, Score wgl. Score 

I 1 0 1 5 1 0.000 

100.00 

3.68 

4.75 
100.00 

0.84 
2.15 

100.00 

1.18 

2.23 

116 

60 

40 

34 

4 

MR-1-01-6050 Average Response Time - Create Trouble 

MR-1-06-6050 Average Response Time - Test Trouble (POTS only) 

"NA" - No Activity or Results cannot be calculated due to zero in the Denominator "UD - under development "SS" - Small San ~ota ls l  -1 1227 1 -0.044 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance 
' Stat and Performance score determined through permutation test 

171 

730 

59 
789 

3.678 

2.965 

0 

- 0 

- 0 
- 0 

0 

MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 

MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus ' 
MR-4-07-3144 % Out of Service > I2  Hours - Platform - Bus 

MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 
MR-4-06-3145 % Out of Service *4 Hours - Platform - Res ' 
MR-4-07-3145 % Out of Service > I2  Hours - Platform - Res ' 

2 0.000 

2 0.000 

8.351 3.831 1 1,0151 I 1 -4.51 1 0 

5 

5 

2 

2 

2 

67.131 54.471 1 2,6641 

0.000 
0.000 

0.000 

0.000 
0.000 

1 -12.661 0 



Verizon New Hampshire UNE LOOP March-08 
Performance Assurance Plan Report 

Performance O b ~ e ~ a t i ~ n ~  Perf. Wgtd 

1 PO-1-03-6020 Address Validation -ED1 

PO Pre-Ordering vz CLEC CLEC Diff. Score wgt. Score 

PO-2-02-6010 OSS Interface Avallablllty - Prlme - WPTS I 1100.001 I I I I 0 1 5 1 0.000 
PO-1-01-6020 Customer Service Record - ED1 1 0.141 3.681 1711 1 3.541 0 1 2 1 0.000 

PO-1-03-6030 Address Validation - CORBA 

PO-2-02-6030 OSS Interface Availability - Prime - CORBA 
PO-1-01-6050 Customer Service Record -Web GUI 

PO-1-03-6050 Address Validation - Web GUI 

PO-2-02-6080 OSS Interface Availability - Prime - Web GUI 

OR-4-16-1000 % On Time PCN - 1 Buslness Day 

OR-4-17-1000 % Billing Completion Notifiers sent on time 

OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 

-. --. ... 

1 OR-6-03-3331 % Accuracy - LSRC - Loop 1 0.001 6111 I 0 1 5 1 0.000 1 

OR Order inn  

2.67 

0.14 

2.67 

OR-1-04-3331 % OT LSRC - No Facility Check - LooplLNP 

OR-1-06-3331 % OT LSRCIASRC - Facilitv Check - LoooILNP 

OR-1-02-3331 % On Time LSRC - Flow Thru - LooplPre-Qual - 2hrs 

OR-2-02-3331 % On Time LSR Reject - Flow Thru - LooplPre-Qual 
OR-4-11-1000 % Com~leted Orders with Neither a PCN or BCN Sent 

2 . 1 5  
100.00 

1.18 

2.23 

100.00 

- 0 
- 0 

0 

99.84 

100.00 
0.01 

OR-2-04-3331 % OT LSR Rej - No Facility Check - LoopILNP 
OR-2-06-3331 % OT LSRlASR Rej - Facility Check - LooplLNP 

789 

3,678 
2,965 

10 

5 
2 

11,169 

3,250 

9.018 

PR-6-01-3113 % Installation Troubles within 30 days - Loop New 
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut 

PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut 

PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut 

PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 

PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut 
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut 
PR-9-04-3525 % On Time Batch Due Date-Looo-Batch Hot Cut 

0.000 

0.000 
0.000 

100.00 

100.00 

MR Maintenance & Repair Diff. 

1 -0.52 

1.04 

-0.43 

VZ Std Sampling Score 
PR Provisioning VZ CLEC VZ CLEC Deviation Error 

6.24 

MR-1-01-6050 Average Response Time - Create Trouble 1 8.351 3.831 1 1,0151 
Stat. Score 

Under the Plan, -1 performance scores are subject to  further adjustment based on two additional month's performance 

116 
14 

1 -4.511 0 1 2 1 0.000 

MR-3-01-3112 % Missed Repair Appointments - Loop - Loop * 
MR-4-02-3112 Mean Time to Repair - Loop Trouble - Loop 

MR-4-07-3112 % Out of Service > 12 Hours - Loop ' 
MR-4-08-3112 % Out of Service > 24 Hours - Loop 
MR-5-01-3112 % Repeat Reports wlln 30 days - Loop ' 
MR-3-02-3112 % Missed Repair Appointments - CO - Loop ' 
MR-4-03-3112 Mean Time to Repair - CO Trouble - Loop 

' Stat and Performance score determined through permutation test 

0 
0 

0 

0 

0 

PR-4-02-3100 Average Delay Days - Total - POTS 
PR-4-04-3113 % Missed Appointment - VZ - Dispatch - Loop-New * 
PR-5-01-3112 % Missed Appointment - Facilities - Loop 
PR-5-02-3112 % Orders Held for Facilities > 15 days - Loop * 

6.57 

1.10 
N A 

N A 

100.00 

N A 
N A 
N A 

Preliminary Report 

- 
- 0 

0 

5.47 

14.15 
24.44 

69.22 
33.12 
16.66 
6.85 

11.36 

2 
5 

2 
2 

5 

2.75 
9.07 

1.37 

0.41 
2,195 

"NA" - No Activity or Results cannot be calculated due to zero in the Denominator "UD - under development "SS" - Smz Totals 

0.000 
0.000 

0.000 

0.000 
0.000 

2 
2 

4.26 
11.27 
0.00 
5.61 

0.000 

0.000 

1.33 
0.81 

0.00 
0.00 

2.28 

2.70 

1.09 
0.60 

289 
273 

106 

5.37 
9.90 

35.41 

0 

0 
0 

0 
0 

0.6210 
4.2155 

5.0000 
5.0000 

1.51 

335 
335 
305 

4,162 
4,162 

3,161 
3,161 
4,328 

73 
73 

136 
1.455 

1,455 
1,455 

191 

5 
20 

5 
5 

6 
123 

123 
123 

305 
346 

11 
11 

0.000 

0.000 

0.000 

0.000 
0.000 

26.42 
1.98 
1.50 
2.77 

11.67 

5.0000 
5.0000 

5.0000 

10 
5 

5 

0 
0 

0 
2.82 
2.08 
8.17 
3.77 

0.000 
0.000 

0.000 
5.0000 
2.7966 
5.0000 
1.5234 

0 

0 
0 
0 

5 
10 

10 
5 

0.000 
0.000 

0.000 
0.000 



Verizon New Hampshire 
Performance Assurance Plan Report 

RESALE 

Preliminary Report 

OR-2-04-2320 % OT LSR Rej - No Facility Check - POTSIPre-Qual Cmplx 
1 OR-2-06-2320 % OT LSRIASR Rej - Facility Check - POTSIPre-Qual Cmplx 1 100.001 I 0 1 2 1 0.000 1 

MR Maintenance & Repair D I ~  

MR-1-01-6050 Average Response Time - Create Trouble 
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) 

Bl  Billing 
1 81-1-02-1000 % DUF ~n 4 Business Days I 1 99.981 1623,766 I I I 0 1 5 1 0.000 
" N A  - No Activity or Results cannot be calculated due to zero in the Denominator "UD - under development "SS" Small Sample Totals 1 -3 1 188 1 -0.080 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance 
* Stat and Performance score determined through permutation test 

8.351 3.831 1 1,0151 1 1 -4.51 1 0 2 
2 67.131 54.471 1 2.6641 

0.000 
0.000 1 -12.661 0 



Verizon New Hampshire DSL March-08 
Performance Assurance Plan Report 

VZ CLEC VZ CLEC 

MR-5-01-3340 % Repeat Reports wlin 30 Days -Line SharelSplit 22.281 NAI 1931 0 
"NA" - No Activity or Results cannot be calculated due to zero in the Denominator "UD" - under development " S S  - Small Sample Totals 0 179 0.000 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance 
Stat and Performance score determined through permutation test 

Preliminary Report 



Verizon New Hampshire 

Performance Assurance Plan Report 
TRUNKS 

Performance Obse~ations 

OR Ordering CLEC vz CLEC 

1 OR-1-12-5020 % OT Firm Order Confirmations (<=I92 Forecasted Trunks) 1 100.001 r-7 
Perf. Wgtd. 
Score Wgt. Score 

I 0 1 5 1 0.000 1 

MR Maintenance & Repair 
MR-4-01-5000 Mean Time to Repair - Total 

OR-1-13-5000 % On Time Design Layout Record 
OR-1-19-5020 % On Time Response - Request for Inbound Augment (<=192) 
OR-2-12-5020 % On TimeTrunk ASR Reject 

MR-4-05-5000 % Out of Service >2 Hours 
MR-4-06-5000 % Out of Service >4 Hours 

Standard 
PR Provisioning VZ CLEC VZ CLEC Deviation 

PR-6-01-5000 % Installation Troubles wlin 30 Days ' 
PR-8-01-5000 % O ~ e n  Orders in a Hold Status >30 Davs 

100.00 
N A 

100.00 

MR-4-07-5000 % Out of Service >12 Hours 

Fl vz 

MR-4-08-5000 % Out of Service >24 Hours 
MR-5-01-5000 % Reoeat Reoorts wlin 30 Davs 

NP Network Performance 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance 
* Stat and Performance score determined through permutation test 

NP-1-03-5000 #of  Final Trunk Groups Blocked 2 months 
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 

Preliminary Report 

1 0 1  

"NA" - No Activity or Results cannot be calculated due to zero in the Denominator " U D  - under development "SS" - Small Totals 

0 

1 0 1  1 
0 

5 

0 
0.000 

100 0.000 

10 0.000 



I Verizon New Hampshire March-08 

Preliminary Reporl 

CRITICAL MEASURES Other Total 
UNE- 

Plafform 

1 

2 

3 

4 
5 

6 

7 
8 

9 

Uwlar 

UNE- 
Loop 

PO-I46 
PO-1-06 
PO-1-06 
PO-2-02 
PO-2-02 
PO-2-02 
PO-2-02 

OR-1-02 
OR-1-04 
OR-1-04 
OR-I04 
OR-1-12 
OR-1-13 
OR-1-19 
OR-244 
OR-2-04 
OR-204 
OR4-I6 
OR-1-04 
OR-I46 
OR-2-M 
OR-246 

PR-3-01 
PR442 
PR4-02 
PR4-02 
PR4-02 
PR4-04 
PR-4-04 
PR-4-04 
PR445 
PR4-05 
PR4-05 
PR4-14 
PR4-I5 
PR6-01 
PR6-01 
pR.601 
PR.601 
P R 4 4 l  
PR441 
PR441 
P R 4 4 t  
PR4-02 
PR-5-01 
PR-5-02 
PR6-01 
PR-8-01 
PR4-01 
PR4-02 
PR-8-01 
PR4-01 
PR4-02 
PR-8-01 

PR4-07 

P M 4 2  
PR6-02 
PR6-02 
PR-9-01 
PR-9-01 
PR-9-01 

MR-5-01 
MR-3-01 
MR-3-09 
MR-341 
M R U I  
MR-3-01 
MR-342 
MR4-03 
MR4-04 
MR4-04 
MR-4-04 
MR4-08 
MR4-08 
MR4-08 
MR-5-01 
w.5-01 
MR.5-01 
MR-5.01 
MR4-01 
MR4-01 
MRJ-06 
M R M 8  
MR4-06 
MR4-08 
MR-5-01 

NP-1-04 

Np-2-0tR 
N p - 2 0 m  
NP-24718 

0R.1001 
OR.lo-02 

81.3.04 
81-3-05 

Ule Plan, 

$0 

SO 

SO 

$0 

$0 

$0 

Resale 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

U) 

$0 

$1.855 

$0 

$0 

$13.925 

$0 

$0 

$15,780 

PREORDERING 

DSL 

OSS Interface 
Mechantzed Loop Qualification - ED1 
Mechanized Loop Qualdcabon - CORBA 
Mechantzed Loop QualtCcation - Web GUI 
OSS lnterlacc Availab~l~ty - Prlme - WPTS 
OSS Interface Avallabll~h - Prime - ED1 
OSS Interlace Avatlab~llly - Pnme - CORBA 
OSS Interlace Ava#lab~l~iy - Prime -Web GUI 

Trunks 

$a 

Specials 

so 

ORDERING 
$0 

$0 

$0 

$0 

X On Time Ordering Notification 
%On Time LSRC -Flow Through 
%On Time LSRC . No Facclity Check - 2W Di&l -UNEIResale 
%On Tma LSRC - No Factlily Check - 2W xOSL Loops 
% OT LSRC - No Fac~llly Check. bna SharelSplii 
% OT Firm Order Confirmabons (<=I92 Forecasted Tnmks) 
%On Tbms Oenm Layout Record 

$0 

$0 

$0 

$0 

$1.855 
1.855 

$0 

Collocation 
% OT Response lo Request lor Collocation - Tolal 
%On Tlme - Physical Collocauon - Total 
Average Delay Days - Tolal 

RESOLUTION PROCESS 
Resolution Process 

% PON Excepoons Resolved wfm 1 Bus Days 
% PON Exceptions Resolved wfm 10 Bus Days 
X CLEC Bklltng Clalms Acknwldgd w l2  Bur D a y  
XCLEC Blllng Claims Rslvd whn 28 Cal Oays after Ack 

Total 
-1 pdonnance scores a n  subject l o  further adjustment 

$0 

$0 

$0 

$1.855 

month's performance 

*A On Time Rerpome - Request lor Inbound Augrnmt (-192) 
X OnTime LSR Re1 -No Fscllny Check - 2W Dii ia l  -UNUResale 
% OT LSR Rej -No Facql~ty Check - 2W xDSL Loops 
X OT LSR Rej - No Fscll~ly Check. Lbnc SharelSpl~l 
X On Time PCN - 1 Buaneu Dav I - 
% OT LSRC -No Facll CklElec -No FTI -# Seedals -UNUResale 
X OT LSRCIASRC -Fact1 CklE -NO m -All SDcnals -UNEIRerale 

$0 

% OT LSR Re, -No Fact1 Ck fE1ec:No FTl -UNEIRessle 
% OT LSWASR Reject -Fact1 Check (Elccbonic) -UNUResalc 

PROVISIONING 
Installation Performance 

% Compleled in 1 Day (1-5 lhnes No O~sp.) 
Average Delay Oays - Total 
Average Delay Oays -Tala1 -2W Oigial -UNEIRmle 
Average Delay Days -Tola1 -2W rOSL Lwps 
Average Delay Oays -Talal -Lnc SharelSplit 
% Missed Appolnlrnenb -0~patch 
%Missed Appo~nlrnent -Dspalch -2W W a l  -UNE/Resale 
% Mared Appotntment -Dispatch -bnc SharelSpln 
K Mlssed Appo~ntments - No Otspalch 
% Mtued Appointment -No Dapatch -2W Dipital -UNEIResah 
% Mlssed Appo8ntment -No Dspalch - h e  SharelSpld 
% Completed On Time -2W xDSL L w  
%On Time Provrrionang - Trunks 
% Installabon Troubles whn 30 D m  
%Install Troubles whn 30 Days -2W Digkal -UNURaalc 
% lnrtallabon Troubles wfm 30 Days -2W xOSL Loops 
% lnalallabon Troubles whn 30 Days -Line SharelSplrl 
% Mlssed beomtmenl -VZ -DSO -UNEIRessle 
% Mlssed beo~ntmmenl -VZ -DSI -UNUResale 
%Missed boo~ntmmenl -VZ -0S3 -UNElResaie 
% Mjsred b ~ a ~ n t m m e n l  -VZ -0lh.r -UNElResalc 
Averaoe Oelav D a n  - Tolal -UNELQcsaie 
% Mlssed Aooo~nlmenl - Facilibes -UNEiResalc 
%Orders Held lor Faclltbes, I 5  daw -UNE/ReMle 
% Inslallabon Troubles &en 30 daw -UNURessle 
%Oven Orders m a Hold Status . 30 D a n  -UNElResale 
% Mtssed ADoontment - VZ - Total - EEL 
Averatle Delav Daw - Total - EEL 
% Oeen Orders m a Hold Stalus r30 Oavs -EEL 
% Missed beointment - VZ - Total - IOF 
Averase Delav D a n  - IOF 
% Open Oldera in a Hold Statur, r l O  Days -IOF 

On Time Performance - LNP only 
Hot Cut Performance 

% llnstallaln Trbls whn 7 days-Loop-Bask Hot Cut 
% lnstallaln Trbls wlm 7 days-LowLp Job Hal Cut 
% Inrtallam Trblr whn 7 daysloop-Batch Hot Cut 
%On Ttme Per1wmance.Loop-Bade Hot Cuf 
%On Tlme Performance-Loop-Lg Job Hot Cut 
%On Tlme Perlormance-Loep-Batch Hot Cut 

MAINTENANCE 
Maintenance Performance 

% Missed Repalr Appobnlmenk - Loop - Bus. 
K Missed Repalr Appamtmenls . Loop - Rcs 
% Mlssed Repanr Appo6nlmenls - Loop 
X Mmed Repalr Appl -Loop -2W D&jltal -UNEIRcsale 
X Mtrred Repaw Appt -Loop -2W xDSL Loops 
% Mtssed Repair Appointment -Loop -bne SharelSplii 
% Mbued Repatr Appointment -CO -2W xDSL Loops 
Mean Tlme To Repaor -CO -2W xOSL Loops 
X Cleareqall Llbls) whn 24hrs-2W DlgUNElRaals 
%Cleared (all toubles) whn 24 noun -2W xDSL L- 
% Cleared (ail toubles) whn 24 Hours -Lme SharelSplii 
% Out of Service >24Hri - Bus. 
% Out of Sewice r24Hra. - Rer. 
%Out of Sewica r24Hra. - Tolal 
%Reveat ReDomWhIn 30 Dam 
%Repeal Rcporb W!n 30 Days -2w W a l  -UNEIRnak 
56 Repeal Repom whn 30 Days -2W xOSL Lwps 
% Repeat Reporls wfin 30 Days -bne SharelSplii 
Mean Time to Revair - mnDSO 6 DSO -UNEIResale 
Mean T~ma to Reoar - DSI 8 DS3 -UNEIResale 
% Out ol  SeMce r 4 Hours - nonDSO 6 DSO -UNEIResale 
% Ouf 01 Semce > 24 Hous - nonDSO 6 DSO -UNUResale 
% Ouf of S e ~ c e .  4 Hours. DSI 6 DS3 -UNEIResale 
% Out of S e ~ c e  > 24 H o w  - DSI h DS3 -UNElResale 
X Repeal Reporb w h  30 days -UNEIResale 

NETWORK PERFORMANCE 
#of Flnal Trunk Groups Blocked 3 months 

$13.925 

I 

$0 

$13.925 
13.925 

$0 

bared on hvo additional 



Verizon New Hampshire 
~ - - - - - -  - - 

Performance Report for Critical Measure # 8 - Collocation 
CLEC CLEC 

NP Network Performance Perf. O ~ S .  
Perf. 
Score Wgt. 

Performance Report for Critical Measure # 9 - Resolution Performance 
CLEC CLEC Perf. 

NP-2-0112 % OT Response to Request for Collocation -Total 
NP-2-0516 % On Time - Physical Collocation -Total 
NP-2-0718 Average Delay Days - Total 

OR Orderina 

5 

100.00 
N A 
N A 

Resolution Timeliness Perf. Obs. Score Wgt. 

CLEC CLEC 
Perf. Obs. 

3R-10-01-loo( % PON Exceptions Resolved wlin 3 Bus Days 
3R-10-02-100( % PON Exceptions Resolved wlin 10 Bus Days 
81-3-04-1000 % CLEC Billing Claims Acknwldgd w l 2  Bus Days 
81-3-05-1000 %CLEC Billng Claims Rslvd wlin 28 Cal. Days after Ack 

Perf. 
Score Wgt. 

4 

29 - 
Performance Report for Critical Measures - Specials 

PR-4-01-1211 % Missed Appointmment -VZ -DS1 -UNEIResale ' 22.221 19.351 271 62 
PR-4-01-1213 % Missed A~~oin tmment  -VZ -DS3 -UNEIResale 0.001 NAI I I 

0 

5 
2 
2 
20 

100.00 
100.00 
100.00 
100.00 

OR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNEIResale 

OR-1-06-1200 % OT LSRCIASRC -Facil Ck(E -No FT) -All Specials -UNElResale 
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNElResale 
OR-2-06-1200 % OT LSRIASR Reject -Facil Check (Electronic) -UNE/Resale 

PR-4-01-1214 % Missed Appointmment -VZ -Other -UNE/Resale 
PR-4-02-1200 Average Delay Days - Total -UNEIResale * 

PR-5-01-1200 % Missed Appointment - Facilities -UNEIResale * 

5 
0 
0 

PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 0.001 0.001 361 76 
PR-6-01-1200 % Installation Troubles within 30 davs -UNEIResale ' 0.001 2.331 81 1 8E 

23 
23 
80 
18 

PR Provisioning vz vz 
PR-4-01-1210 % Missed Appointment -VZ -DSO -UNEIResale 1 26.321 0.001 191 2 

100.00 
99.38 

100.00 
100.00 

PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNEIResale 0.00 0.00 47 64 
PR-4-01-3510 % Missed Appointment - VZ - Total - EEL * 22.22 0.00 27 12 
PR-4-02-3510 Average Delay Days -Total - EEL 6.00 NA 6 
PR-8-01-3510 % O ~ e n  Orders in a Hold Status >30 Davs -EEL ' 0.00 0.00 27 12 

0 
0 
0 
0 

2 
161 

2 
52 1 0 1 5 1  

Std Sample Stat. 
Dev. Error Scor;sl , , 

32.73 
9.59 0.6101 0 

PR-4-01-3530 % Missed Appointment - VZ - Total - IOF 
PR-4-02-3530 Average Delay Days - IOF 

IPR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF 

MR Maintenance & Repair 
MR-4-01-1216 Mean Time to Repair - nonDSO & DSO -UNEIResale 
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 
MR-4-06-1216 % Out of Service > 4 Hours - nonDSO & DSO -UNEIResale 

IMR-~-08-1216 % Out of Service > 24 Hours - nonDSO & DSO -UNEIResale 
MR-4-06-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNEIResale ' 

MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNEIResale * 

IMR-5-01-1200 % Repeat Reports wlin 30 days -UNEIResale * 
"NA - No Activity or Results cannot be calculated due to zero in the Denominator "UD" - under development "SS" - Small Sa ~ o t a l u  

Under the Plan, -1 performance scores are subject to  further adjustment based on two additional month's performance 

* Stat and Performance score determined through permutation test 

Preliminary Report 



Verizon New Hampshire Performance Assurance Plan Report Special Provisions Report 

Special Provision - UNE Ordering March-08 
% On Time Observations Market Adj. 

OR-1-04-3320 % OT LSRC - No Facility Check - POTS 99.66 583 $ 

OR-1-06-3320 % OT LSRCIASRC - Facility Check - POTS 100.00 65 $ 

OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS 99.33 150 $ 

OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS 100.00 18 f 

I Total Market Adj' $ 
'For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation. 

UNE Platform allocation 40.00% $ 

UNE Loop allocation 60.00% $ 

Special Provision - UNE Flow Through 

I Market Adjustment $ 

OR-5-01 -3140 % Flow-Through Total-UNE POTS Platform 
Month - YO Observations 

Gross # Flow-thru 
Jan-08 89.88 939 844 
Feb-08 86.77 839 728 
~ a r - 0 8  90.22 1,094 987 

OR-543-3140 % Flow-Through Achieved-UNE POTS Platform I 
Month - % Observations 

Gross # Flow-thm 
Jan-08 98.25 859 844 
Feb-08 98.11 742 728 
Mar-08 98.50 1,002 987 

I Market Adiustment ' S 1 

(OR-5-01-3112 % Flow-Through Total-UNE POTS Loop 
Month - % Observations 

Gross # Flow-thm 
Jan-08 81.01 1,006 815 
Feb-08 82.45 980 808 
~ a r - 0 8  76.92 923 710 - 

Overall 80.20 2~YuV_ 2,333 

Overall 89.10 2,872 2,559 

OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop ] 
Month % - Observations 

Gross # Flow-thru 
Jan-08 96.91 841 815 
Feb-08 97.94 825 808 
~ a r - 0 8  97.93 725 710 

Overall 97.57 2139~ 2,333 

[ Market Adjustment ' $ 

Overall 98.31 2,603 2,559 

OR-5-01-3121 % Flow-Through Total-UNE Other 
Month % O b s e ~ a t i o n ~  

Gross # Flow-thru 
Jan-08 96.79 11,303 10,940 
Feb-08 96.26 11,016 10,604 
~ a r - 0 8  96.91 10,893 10,556 

Overall 96.65 33,212 32,100 

For allocation, UNE-P and Olher will be included with any UNE-P MOE markel adjustmenl allocation and UNE-L with any UNE-L MOE market adjustment allocation 

OR-5-03-3121 % Flow-Through Achieved-UNE Other 1 
Month - YO Observations 

Gross # Flow-thru 
Jan-08 98.16 11,145 10,940 
Feb-08 98.28 10,790 10,604 
Mar-08 98.33 10,735 10,556 

Overall 98.26 32,670 3 2 , l W  

Special Provision - Hot Cut - Loop Performance 

Chrrent Month Current Month Prior Month Prior Month 

CLEC CLEC CLEC CLEC 
Performance Observations Performance O b s e ~ a t l 0 n ~  

PR-9-01-3520 
PR-9-01-3523 
PR-9-01-3525 

PR-9-08-3533 l ~ v g  Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC 9.74 3 18.17 1 
PR-9-08-3533 l ~ v g  Durtn HC Install Trbl-UNE POTS Loop Ttl HC -VZ 20.83 118 29.04 118 

VZ Std Dev. Stat Score VZ Std Dev. Stat Score 
PR-948-3533 l ~ v g  Durtn HC Install Trbl-UNE POTS Loop Ttl HC 19.10 0.9927 23.45 0.4618 I 

% On Time Performance-Loop-Basic Hot Cut 100.00 106 100.00 119 
% On Time Performance-Loop-Lg Job Hot Cut N A N A 
% On Time P e r f ~ r m a n ~ e - L ~ ~ ~ - B a t ~ h  Hot Cut N A N A 

PR-6-02-3520 
PR-6-02-3523 
PR-6-02-3525 

Greater of - Tier 11 (2 mo) or Tier IiI (Imo) Total 

Market Adjustment for PR-6-02-3520 I PR-9-01-3520* $ - $  $ 
Market Adjustment for PR-6-02-3523 1 PR-9-01-3523* $ - $  $ 
Market Adjustment for PR-6-02-3525 1 PR-9-01-3525* $ - $  - $  
Market Adjustment for PR-9-08-3533 $ - $  - $  

% lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut 1.10 273 0.44 226 
% lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut N A NA 
% lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut N A N A 

'allocation purposes, 

Performance Observations Performance ObSe~a t i~nS  

any Hot Cut market adjustment I S  comb~ned w~th the Cr~t~cal measure markel adjustment allocation 

Preliminary Report 



Verizon New Hampshire Change Control Assurance Plan 
March-08 

% On Time Observations Mrkt Adj. 

PO-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA NA $ - I 
' Cumlative number of delay days greater than 8 standard Delay Days* 

PO-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ 

% Test Deck Test Deck 
Wgt. Failure Wgt. 

I I PO-6-01-6000 % Software Validation R3 R3 $ - I 
' Cumlative number of delav hours areater than 48 hour standard Delav Hours* 

Delay Hours - FailedlRejected Test Deck Transactions I P0-7-046000 Transactions failed, no workaround 

Total Market Adjustment $ 

UNE PlatForm allocation 31.43% $ 

UNE Loop allocation 47.14% $ 

Resale allocation 7.14% $ 

DSL allocation 14.29% $ 

Preliminary Report 



Verizon New Hampshire 

PAPICCAP Market Adjustment Summary 

March-08 
Weighted Market 

Score Adjustment 

MODE OF ENTRY 
Unbundled Network Elements - Platform -0.044 
Unbundled Network Elements - Loop 0.000 

Resale -0.080 

Digital Subscriber Lines 0.000 - 
Trunks 0.000 

Mode of Entry Total 

# CRITICAL MEASURES 
1 OSS Interface 
2 % On Time Ordering Notification - 
3 Installation Performance $ 1,855 
4 % On Time Performance - LNP - 
5 Hot Cut Performance 
6 Maintenance Performance $ 13,925 
7 Final Trunk Groups Blocked - 
8 Collocation - 
9 Resolution Processes - 

Critical Measure Total $ 15,780 

Individual Rule Payments: 

SPECIAL PROVISIONS 
UNE Ordering 
UNE Flow Through 
UNE Hot Cut Loop 

Special Provision Total 

CHANGE CONTROL 

Grand Total $ 15,780 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance 

Preliminary Report 


